
 

 

 
 

 SERVICES 

Bike racks Bike racks available in the parking lot, at level SS (Deslauriers South and Johannsen South and North garages). 
Bikes are not tolerated in the units. 
 

Charging stations 2 charging stations for electric cars located at Deslauriers South parking.  

Coffee Keurig coffee machine available. 

Cot ($) Available upon request via reception.  

Garbage chute Located by the elevators on every floor. 

Groceries Magasin de la place : 15994. 

Housekeeping service  
 
Service offered every two days. Units with “Do not disturb” signs will not be cleaned. 

Ice cube dispenser Located on the 4th floor of the Deslauriers North and on the 4th floor of the Johannsen South. 
 

Lockers No skis or snowboards are permitted in the units. Lockers are available on the main floor. Locks are available at the 
north and south lobbies. (Johannsen North, in front of the lobby door, under the archway. Johannsen South, on the left of 
the lobby door). 
 

Lost and found To enquire about a lost object, complete the lost item form on Tremblant.ca whether it is for an item lost in the hotel or 
on the site.  
 

Luggage storage At reception, upon request. 

Reception Open from 7 a.m. to 11 p.m. For service between 11 p.m. and 7 a.m., please contact reception by phone. 
 

Wake-up call To request a wake-up call, press on the “wake-up” button on the phone. 
 

Washer and dryer ($) South parking lot in front of the Deslauriers elevators. Reach reception for further details.  

 

 TELECOMMUNICATION 

Internet Wi-Fi available  

Located in dining room and kitchen   

List of available channels on next page 

Telephone 

Television 
 TRANSPORT 
 
Airport 

Mont-Tremblant International Airport Car: 30 min. 
Montreal-Trudeau International Airport (YUL) Flight: 60 min. / Car: 90 
min. Billy Bishop Airport (TOR) Flight: 60 min. / Car: 6 
hours 

Bus Ville de Mont-Tremblant public transit. Schedules, trips and rates available at the information booth located in 
front of Place des Voyageurs. Telephone: 46643. 

Tremblant Shuttle: From Mont-Tremblant International Airport to Tremblant Resort. 

   Taxis Express: 1-819-429-9119 / Local Taxis: 1-819-808-8294 

Shuttles ($) 

Taxis 

 
 

POLICIES 

 
 

Pets are not allowed in the establishment. 
Our establishment is non-smoking. A cleaning fee will be applied in the event of a violation of the smoke-free policy. 

 

CHECK-OUT TIME 
• Check-out – 11 a.m. 
• Late check-out – depending on occupancy rate, inquire at reception ($) 

https://www.tremblant.ca/about-us/lost-and-found


 

 
 
 
 
 

 
 
 

2 NOUS TV 34 LCN 
3 SRC 35 CNN 
4 TVA 36 DISCOVERY 
5 V 37 HGTV 
6 TÉLÉ-QUÉBEC 38 MUCH 
7 MÉTÉO MÉDIA 39 SHOWCASE 
8 CPAC 40 SLICE 
9 CANAL SAVOIR 41 TÉLÉTOON ENG. 
10 ASS. NATIONALE 42 WEATHER NET 
11 APTN 43 YOOPA 
12 AMI TV 44 TÉLÉTOON FR. 
13 AMI TÉLÉ 45 RDS 
14 TV5 46 RDS 2 
15 UNIS TV 47 RDS INFO 
16 ICI TÉLÉVISION 48 TSN 5 
17 CBC 49 TVA SPORTS 1 
18 CTV 50 TVA SPORTS 2 
19 GLOBAL 51 GOLF CHANNEL 
20 CBC NEWS   
21 ABC 80 TREMBLANT TV FRANCO 
22 CBS 81 TREMBLANT TV ENG. 
23 FOX  
24 NBC 
25 PBS 
26 CANAL M 
27 ÉVASION 

  
29 RDI 
30 CASA 
31 ARTV 
32 MUSIQUE PLUS 
33 EXPLORA 

 
 
 
 
 
 
 
 
 
  
  

CHAÎNES DE TÉLÉVISION / TELEVISION CHANNELS 



 

 
 
 
 
 

 
 

 
 
 

 
 
 
 

      FOYER ET CLIMATISEUR / FIREPLACE AND AIR CONDITIONING 
 



 

 
 
 
 
 

 
 

              
  
 

 
 

    
 
 
 
 
 

CONSIGNES D’UTILISATION 
1. Charger le lave-vaisselle 
2. Ajouter le détergent 
3. Fermez la porte du lave-vaisselle et appuyez sur le bouton d’alimentation 

pour allumer l’appareil 
4. Appuyez plusieurs fois sur le bouton Programme pour choisir le 

programme de lavage souhaité 
5. Appuyez sur le bouton Options pour sélectionner les options souhaitées 
6. Appuyez sur le bouton Départ/Pause pour commencer le cycle 
 
OPERATING INSTRUCTIONS 
1. Load the dishwasher 
2. Add detergent 
3. Close the dishwasher door and press the power button to turn on the 

appliance 
4. Press the Program button repeatedly to choose the desired wash program 
5. Press the Options button to select the desired options 
6. Press the Start/Pause button to begin the cycle 
 

CONSIGNES D’UTILISATION 
1. Réglez la minuterie de cuisson 
2. Appuyez sur le bouton Marche/+ 30SEC pour commencer 

l’opération 
3. Appuyez sur le bouton Arrêt pour annuler le programme de 

cuisson 
 
OPERATING INSTRUCTIONS 
1. Use the number pad to enter the desired cooking time 
2. Press the Start/+30SEC button to begin operation 
3. Press the Stop button to cancel the cooking program 
 



 

 
 
 
 
 
 

      
 
 

      

CONSIGNES D’UTILISATION DU FOUR À MICRO-ONDES 
1. Appuyez sur le bouton temps de cuisson 
2. Utilisez le pavé numérique pour entrer le temps de cuisson 

désiré 
3. Appuyez sur le bouton marche/+ 30SEC pour démarrer la 

cuisson 
 
CONSIGNES D’UTILISATION DE LA HOTTE 
1. Appuyez sur le bouton Vent pour démarrer le réglage basse 

vitesse 
2. Appuyer plusieurs fois sur cette touche pour choisir une 

vitesse différente: basse → élevée → arrêt 
 

MICROWAVE OPERATING INSTRUCTIONS 
1. Press the Time Cook button 
2. Use the number pad to enter the desired cooking time 
3. Press the Start/+30SEC button to start cooking 
 
VENT FAN OPERATING INSTRUCTIONS 
1. Press the Fan button once for low setting 
2. You may press this keypad repeatedly and choose a different 

speed: low→ high → off 
 




